The Journal Usage Statistics Portal (JUSP) is a Jisc-funded
service that provides a “one-stop shop” for libraries to view,
download and analyse their journal, book, database and
platform usage reports from multiple publishers.
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Newsletter
Library participation agreement renewal

The participation agreement Jisc has with libraries regarding JUSP is
reviewed every 5 years and so libraries are being asked to renew their
agreement by 6th February. Key contacts at institutions will have been
contacted by Jisc Collections with information about how to renew. If
you have any questions about the agreement, please contact the Jisc
Collections helpdesk through help@jisc.ac.uk.

New publishers
University of California Press joined JUSP in December and we have
collected JR1, JR1a and JR1 GOA reports through the HighWire
platform. This month we also welcomed American Psychological
Association (APA) to JUSP and we have now collected JR1, JR1 GOA ,
JR2 and JR5 data for Jan 2014 onwards. Book and database reports
will be available in due course and we’ll keep you informed through the
mailing list.

Six colleges join JUSP
In December and January six more colleges joined JUSP. Welcome to
City College Norwich, Sunderland College Group, Sussex Downs
College, Leeds City College, Cleveland College of Art & Design, and
RNN Group.

JUSP survey
Thank you to everyone who completed the JUSP survey. All your
feedback is very valuable and will help inform development of the
service and the support we provide. The lucky prize draw winner of an
Amazon voucher has been contacted.
A report will be made available on the website in the coming weeks but
here are the highlights.
JUSP is funded by Jisc
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The survey showed high satisfaction with JUSP: 78% were ‘very
satisfied’, 20% ‘fairly satisfied’ and 2% neither satisfied nor
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dissatisfied’. This was also reflected in your comments.
JUSP is considered to add value in terms of:
• Saving staff time (96%)
• Providing reliable data (86%)
• Providing better data for decision making (80%)
The survey indicated that new data visualisations released in November have been well received and
expected to have a positive impact on work processes. Many considered that using JUSP data visualisations
will make analysis, informed decision making, comparisons and communication easier and quicker.

Database and platform reports in JUSP
Since September 2017, JUSP has been collecting DB1, DB2 and PR1 reports in addition to the journal and
book reports. Currently, we are collecting the DB1 from around 8 providers including EBSCOhost, ProQuest
and Ovid and we are continually working to add more reports and more providers/publishers to JUSP.


Database report 1 (DB1) shows number of monthly searches, result clicks and record views for each
database - http://jusp.jisc.ac.uk/guides-to-book-reports/db1.html



Database report 2 (DB2) shows number of monthly accesses denied to database content - http://
jusp.jisc.ac.uk/guides-to-book-reports/db2.html



Platform report 1 (PR1) shows number of monthly searches, result clicks and record views for each
platform - http://jusp.jisc.ac.uk/guides-to-book-reports/pr1.html

All JUSP libraries can view these reports by accessing the BOOKS & OTHER section of the website after
logging in. The first time you access the BOOKS & OTHER section we will need to activate your access just follow the instructions on screen. If you think you are missing data for your library then please let us
know through the helpdesk (help@jisc.ac.uk) and we will get this set up for you.

Webinars and support materials
All our webinars are recorded and made available on the JUSP website under Events and Training:
http://jusp.jisc.ac.uk/events-training/
The two most recent webinars were introductions to data visualisations in JUSP and database and platform
reports in JUSP. Over the next couple of months we will be running an update and Q&A session that will
review developments of the past 12 months and provide an opportunity for you to ask questions. Look out
for more information on the mailing list.

Contact
JUSP
Jisc
6th Floor, Churchgate House
56 Oxford Street
Manchester
M1 6EU
United Kingdom
Email: help@jisc.ac.uk
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